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 II. Sketching the relationship between ICTs and sustainability
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 III. First-order environmental effects of ICTs
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III.4 Disposal
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 IV. Second-order effects of ICTs
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 IV.1 Efficiency gains through ICT use
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 IV.1.1 Intelligent production processes
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 IV.1.2 Intelligent design and operation of products and services
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 IV.1.4 Changing seller-buyer relationships
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 IV.1.5 Work organisation
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 IV.2 Critical issues

 IV.2.1 The problem of ‘incomplete substitution’
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IV.2.2 Re-materialisation
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 V. Third order effects of ICTs
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 V.1 Structural change and resource use
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 V.2 The rebound effect
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 V.3 Life style changes
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